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Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Walnut Hill 

Telephone Company (the Company) hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.3 l 3(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Compariy also requests confidential treatment for its 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 2015. 



Progress Rep011 on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission' s Rules. A letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission, s rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary' s 

Office, two non-redacted copies have been submjtted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Walnut Hill Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Walnut Hill Telephone 
Company (the "Company"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, the Company requests confidential 
treatment of the Progress Report on the Five Year Service Quality Improvement Plan (the "Plan" 
or "confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

I. Identification of the specific information for which cor1:fidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter, 
which contains sensitive financial information about the Company as well as information about 
the Company's projected network improvements and upgrades for voice and broadband services 
during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 

Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 

competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 
limits internal access to key employees subject to strict non-disclosure obligations. 

7. Ident!fication of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 

previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 Jd § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential infonnation. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

3 

~ vatore · ~ r, Jr. 
Counsel for 
Walnut Hill Telephone Company 
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<010> Study Are• Code 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stl!dy Area Name 

?rogram Year 

Contact Name - Person USAC shou1d contact regarding this data 

car.tact Telephone Nurnber- Number of person ldentlfleo in data line <030> 

cont.ct Ernall Address - Email Address of person identified ln dara line <030> 

Has your company rece·rved its ETC cert'rfrcation from the FCC? 
lf your answer to Line. <110> lsye.s, do you have an existing §54.202{a) "5 

year plan" filed with the FCC7 

<(Oln~ 

WALNUT HILL TEL CO 

20J.S 

Am&nda Molina 

.9 D4.4.037S.33- ext. 

amolinaSt.ownes. r.et 

(\feS I no) 00 
(yes f no) 00 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202.(a) "5 year plan• on fde with the FCC, as It relates to your provision of 

voice telephony service. 40l 7Z9arll2. pd.! 

<112.> Attach Five-Year Service Quanty Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)[l). If your company is a 

CETC which o~ly receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document{s), on line 112, contains a progress report on its five-year 

service quaf'lty improvement plan pursuant to §S4.202(a). The lnformaf1on shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detaillng progress towards meeting plan targets 

<114> Report how much universal service (USF) slipport was received 

<~15> How much (USF) was used to improve service "uality and h~w support was used to improve service quality 

<116> How much [USF) was ussd to Improve sarvice coverage and how support was used kl Improve service coverage 

<117> How much (USF) was used to Improve service capacity and how support was used to Improve service capacity 
<118> Provide an explanation of network improvement targets net met 

In the prior calendar year. 

Name of Attached Document 

§ s 
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<010> Study Area Cede •Ol 729 

<015> Study Area Name WAUJUT fl:U.N 't'Jit. CO 

<020> Program Year 2Q1S 

<030> Contact Name· Person USACshou!d contact regardir;g this data MU-..da. M~lina 

<035> Contact Telephone Nu_1nber · Number Df j)_ersor. identified in data line <030> S044C.l75J) ~xt. 

<039> Contact Email Address· Email Ad:lr~> of pets on !d~ntified in data line <030> u.molinaoi't'.0 1tt"ne" . n!t 

<910> Tribal Land(s) on which ETC Serves 
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Nam~ of Attached Docume;n 

If your company serves Tribal lands, please select (Yes,No, NA) tor each these boxes 
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demonstntes coordinat ion with the Trib•I government purs~ant to 

§ 54,313(•)(9] Includes: 

<92.l> 

<922> 
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Needs asse,<;smerrt and deployment plaMlng with a focus on Tribal 
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Feasibility and sustainability plar.n11'1g; 

M arketing services in a Cllltur.lly sensitive rnarmer; 

Compliance wlth Rights of way processes 

<925> Compliance v.1th land Use permlttlng requirements 

<925> Compliance with Facilities Slting rules 

<927> Compliance with Environment.al l\evlew processes 
<.928> Compliance with CUlti:ral ;>reservation review processes 
<9l9> Compllance with Tribal auslness and licensing requirements. 
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<010> Study Area Code ~01129 

<015> Study Area Na me wAU'llT KILL TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data >.mama >roH.-,• 

<035> Contact Telephone Number - Number of person identified in data line <030> 9DHOJ7S'.lJ oxt. 

<039> Contact Ema11 Address - Ema\I Address of person identified In data line <030> amoH"-""townu .n•t 

<1120> Please co,ifirm whether terrestrial backhaul cpt!ons exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Nol Applicable) to confrm the 

reporting carrier offers broadband service of at feast 1 Mbps downstream and 256 kops 
upstream wlthfn the supported area pursuant to§ 54.313(9). 
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<010> Study Area Code 401 7l9 

<015> Study Area Name nuro"i li!LL TJ:I..i CO 

<020> Program Year 201E 

<:030> Contact Na me - Person USAC should contact regarding this data Amanda Molina. 

<035> Contact Telephone Number - Number of person identified in data line <030> 9-044.0 l 7 5.3.l ext. 

<039> Contact Email Address - Email Address of person identified 1n data line <030> i1.tte1l.i::la.lito\o':'J.es.~~t 

<1210> Terms & Conditions ofVoice Telephony Lifeline Plans 

I .,,m.,,.,. ~ I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confi rm that the attached ciocument{s), on line 1210, 

or the website lls:ed, on line :i.220, conta ins the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs recelvi1g low-income support, carriers must 
annual!y report: 

<1221> Information describing the terms and conditions of ar,y voice m 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provlded as part of the plan, ~ 

<12.23> Additional charges for tol I calls, and rates for each such plan. rn 

Name of Attached Document 
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<010> Studv Area Code 
~swd~;,;;-. 
<020> P'rogr;rn Year "'ALl."<"Ul M ... u:; ·~~;; co 

<030> Contact lll•m• - Pmon USAC should contact rtZ"dlng this da:. 
<035> Contact relephoN> Numbe< • Number of person ld•ntlf:ed in di1• Cine <V3C> 
<C:'39> Comact Email Address · E.maf! Address cf person !dentified in dat<i line <030'> 

dff.i.'S'.lt.~Qtowc.u: .Ket 

?•i• 10 

~uw~uuimm112unptmfm/'"'!BD1J.1Jtmillll'tli!tf~c.u~'™"uumuuialli•\lltu1tummr.cmnur1iw 1,tr.Jm<tncm1t~~.«r..«1!1!wr!r~1n1RUJIDl'J?routl:IMlmn1uui:tcuniun1~0!Wl"m.1;rwr~i:QlOUJ!W.Wll-llllt1UumsnD''J~.ummv:umvJUl~Ql:n1nn1inrrrn:n,..t 

set.ct the appropti•et r11Sponses below (Yes, No, Not AppDcal>le) to not~ compQance as a tedplent of 111ttQl!ltntal Conn•ot America Phase I support, froun Hiah Cost support, ttlgh Cost $Upport to offset access charge redaction•, and 
Connec:I Amann Pll•se ll tupport as set fortll l• 47 CFR § 54.313(t),(c),(d),(~). T~e informotlon report<!d on thl• fom and I•~· documoots attached below iu<eor•le. 

<2.0lO> 
<l011a> 

<20111» 

<2012> 
d013> 
<2.Gl4> 
<2015> 

<2Cl5> 

<2017> 
<20 18> 

<20.33>­

<1020> 

<2021> 

)naa:mentaJ con n~ct Am4ria Phase I npcrtjnz 
Zno Y••r ~rtttlcatlon (47 CFR § S4.313(bl(l)l) 
3rc! vur Certifl~V~n {47 CFli § S4.3U(b)ll)ll) 

Artaehrr.ent (47 CFR § 54.3l'3(~)(l)li) 

P11~ cap Carrier AeeeMng Froten S~p~ort Cartlfi~tlon {47 CfR § 54.312(a)) 
2013 Fr~ter. Support Clltculatfon !'7 CfR § 54.313jt)(l )) 
2014 FrOZ•n Support C<!lculation {47 Cf)'(§ 54..0l3fc)[2)) 

ZOlS Fr<:<en Support C•!culation (47 CfR § 54.313{c)(lil 
2015 and future Frouo Support C•lr.ulatlon {4 7 CFR 9 54.313[c)(4l) 

Prke cap Curi er Connee<Amorica !CC Support {47 Cl'R § l4.313{d)) 
CertlOc~tiori S:JFPOrt Us!!d to Build S'rcadband 

1:onn•ct Amerlea P~asc 11 Repcrtine {47 CfR ! ~4JU(e)) 
3rd yaar 8rcauband Servtce Certlfi~ation 
Sth year aroadbond Sorviee Ctrt11lcation 
Interim ?toir-S:$$ Certtfic~tloo 

J I 
I I 

Nim~ ~fAtlfC?i"d Ooeot71~nt(3')li.rtint Requtrttl !rtformatlen 

I J I 

Please check the box fa confirm that tl\e attached document{s), on ltne 202..l,cont•ins the required information 
pursuant to§ 54.313 (•)(3)(il), as a recipient of CAF Pt-.ase I( support shall provide the number, names, and '--------~ 
add resses of comrnvntty anchor irutitotlons to which began providing access to broadband seNica in the 
preceding calendar year. 

C. . .._ c I 
Interim Progfe!S Community Aochor 1nstitutl~ns 

- · 11at:'ic cfA~di~ ~tneitl~TU-'tin8 "-"''i"".i.-. 1m•1nn11•~ 
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<ClO'> SWC-(Are.Coiie 401'!'29 

~iS!_ iW6tJ.f~• ~~t ~;yt.vr X~_CQ__ 
<020> p,~l'.wn_!_~ 20 H 

<!13~ Con~H•me·P~r'$QnUSA.C"1culdco/\t;c:trg.,lliTr+gthii~ a,."rl'Mt Mo1inf\, 
<03S.t__~;ct.'fdtphw.c_~ttMhr· tf1.1m~u?f ~ust>n t.::l t<'\tili~:l ln d!;ita Ii~~ 9JHm.lJJ)tt._. 
<0~9> C«lttet tm~AtidA~~ .. f.m~!J.Add;r~u oJ~n_ld~~tifivd_b~.-ti.•nt ctl~O> amoliM!l~......nu.. 

truMw.JUtltO,,ll\ 11 n:mutt:mm"n'l'l!'{'hW;u:tJQSJ»\Ot:JUl'iW"!i.r..mr.ro::wQWlQIJWtLil4UlJ!IWllit~1~Clo~t<rmtros1u1hNctan:uw:wm:ruiUl'ttln1mmttm~~~1~r;~~~ 
CUC.CS: th•bo~ts-bdcr-N~1H>t'e ~mptlantt Cf', lts: fi'lft ye•rJff\11\:• l:!'*llftv ~flA(i:t:l'SUlO\'t 10 470:R §$424l(s})-an~ fDrpriW"'..tJyhl(d rttr\t:'S~ Mtui\nt«4'!'1?1~ntf:WhJi lh•tlr.arr.de.: r1;pllll"ti.ng 1t.qlf'1"mtar.U t.Ufo;:\hlrt41 

cu. f 54.3 U{l~'l) . i fun:hu «rtifv ~t tbt lr.formaii.,,. "P~td on tbis to.rm •nC: ii\ nit lf°""r-tnu lltlt.htll tltfQw n a.crwJtt. 

<\Ol 129..t.rlOlO ,pd! 

(!010) Pror.m.r Jttp~rt on S:Year Plan 
MU!!:l\oRt Certlflc•tion {'+7 en ,§ 54,l.llif) jJ.UJ)J 

N~rn~ of ~);:l'lt<! Coai':flvttUrtf~ ~flq\'in<f loform..;dofl 

Pl .. ,. cheok 1his b<>x !<> eo-11\rm tlial the •tie<:t>e<: docu_, .. ,t(>). on tine 3012 mnl•l•1J the ~qulrad inl<:mlalfon pul'$u;rnt le 
{)Olli § 54.313 (~{1)(1i). cha C6riler '"811 J>favtdO lh• numb et, narne., ond oddce .. es <A'oommrmity amt1or insoMions to whlcll begen rn 

?rovldir.g ICC&i$ io brcu.db~nd "rltee in In= preceding ealc.tld~rY~.:Jr. 

40:.?~h.rlOll . pd! 

(JG12) tomn:un;"ly Aneltor Jnrlft'r.fons {47 <n t~.J1lW!l)(IJJl 

(!OU) Is 'J<Ulf ccimp:myll Pr .... atcit,.- HthHIOJ\ O.rrl11r (41 CAA §$~.!Ujfj{?)} iYts.fNI)>} . • · 
N•m1..cfAttlCfoi1:dOOt:iJ"'-rntt.rr1$iii R~i;f,.irir.fC.r,iatlOro ~@ 

(3014) ff \'CS. d~es •(tlur eorr:;:Mvfit~ the AUS al'l~•lnport fY.rt/ tfo) . • : 

Pisa so thoc:::k th1n ~$"$ io confirm till't (ha attachtd documem{t;), on nne 3017. cont:ib'is the 19qulrurJ in~i:km ~U1111t to§ 54.313(1)!2) O()tq1iia1,ce tdquires: 

(101$) eJe~ronTcc<>P'rorthe!r •Mi;~! AUS. r.tJ)O~ (O~•rli"'Jn: AspOlt (or 0 
T.eltMmft1t11\ft:aUon} lort1'Wlt:"'(} 

, ... ,_,,,,.-~.---
8

~·-·-r ...... ... iJ::I I 
130:7) If t}ie- ~por..se bye, on lit1e 3014,. att<ld>. you: '<ompany"s ~US ;innual 

~f'Ot1 uiti alt r~t:lr•d doc-Jmcf!tatlOJ'I 

Name cf Ar,;tl\ee( Oc~1.1mentustmg 1\ec_v1r-ia11normaucq orl'Z\ 
;nu) ff tho re90nseb noo.r; l!n• !014, ls: yourcomP•rw tlldk•d? ('u /NcJ · il!J 

!,.~~U~~~~:~i~~;":~~:~~l~:~~=~~§~~;~~rt>:~~Ab!l'I S 
(3019} ~tther a co-,y ~(theft i vdl1«1 ~.nc1ar !ttl~me.n.t; ~ (il .t fi_~r.c!ll report tn~ tormat,o-mp~1"'~$t. to R.~S Opa;atlr,i itts)Olt ~rTt!ec.~mtJ"tuoic::JtfQAf> D 
(lCQ.Ot Coa.imMt(•) for aafanet St'INt, lncom€t Stae&tl')&flt and Sl&ttmerU ot C.uh FloW; D 
f~Glll M3113g~;nenl letaf ar.d audit oplnlon ISo\ll>'J ~Y tti;i lnd•p~ro~nt certlll!a pU!>~c ;icaiunla11tthat pecfDITT-80 the company's ~nUlcia! audit D 

;f t.'H-tc.sj)<:!'llf ~ OQ on ' iM )Cl f, :;>!*"s• ~Kk.'lhe ~Xu b.e1ow 
:o- e~filin yoor "~tm8'~n, on n!"IP.1026 J)1m:JanttD § 5'4.ll3lfP{z), 
ccotiins: 

()0'221 Cop;· ofthclr ~tm11tb~mtementwhicil Ms bUt: $Ubfl!C'1to r.vlvw 1:oy •n 
1 1\:fepefldtJU.t~lff•d pvblk .aa.ntC'ltJIM; M li a tin-a.f'\:b-! rs;>ort In .t 
fonn..-t ;ci:nparibk ~RU$ 0"1;..rat)rlg AcpQ'rt fQrTel~mrrt:tnM!flms 

8ormw!!l'S, 

!IZ] 

(ZJ l3023! UnCcr}ffria ilfofl'nirtfon nib.j ec.1~d w ~ l?\l!eW' P.l ~n l!'idt:pM~nt. cettilicd 

~- rn (3Cl:2.4.) UndC7fyinD"1nlormtdlonsl.lb~'1e.fto •n.ol'fk:el'certfbtJon. a:z:J' 
(lois; DocW'T\'9nt(s) fo r Ba!~nce Shtal. lr'lc~rne Stateme(lt ~nd Statement of C!'""''"""'= """:::·N~S-------------------., 

4.01?29i:r302.5 . ~3f 

(30lG~ Att.-<.h lh• worhh~t.linf~g ,.~.,.,~ tnfot1nttfCI"! 

Nill'l'l4 Of Ma;tlt.d De~•;itUtCI~ ftt~:,,f~ ln f1Hnt1ion 
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P11c-U 

<Ol.C> Stv-dv /\rn ~e: t01.1'J 
-~~yNu Ntmc n?,NiJT YILL 'l'P. co 

c:O:.?'O> h'on!~"!t Veu j:Gt' 
<OJO> Corit&ctthmt ~ i>~!'S~ USllC shoul:I co~tit't fttardhw t'ltls ~JU lmarul~- ~1Uu1 

<O~'> con ea et 'te~honit lftlmber. N'l.lmbert.t etW:l'll ld:tnt'tltd lti.diu )IM <OJ()'). 2 ~~Ol ; $) J ,ixt. 
-··~ ... .. ___ .... _. . _., . , ,_ , J __ _ ,__ , , __ , _. _.. ....... a...."IO.l~e..LM't-.. · ·~ - ~ 

Financial oau Summ:iry 

:::0 (3027) Revenue :::0 
m (:!023) Operatlng Expenses 

m 
CJ 0 
:.t> 

(3029) Net Income J :.t> 
() (') 
-I -I 
m (3030) Telephone Plant In Servi~(TPIS) m 
0 - - 0 
I (3031) Total Assets 

11 "l1 

0 (3032) Tota! Debt 0 
:::0 (3033) Total Equity 

;;o 
IJ u 
c (3034) DMdends c 
co co 
r- r-
(') (') 

z z 
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"'O "'U 
m rn 
0 () 

-! -I 

0 0 
z z 

>f&me or A.tt»di.~d Cocum~I'): Ustht 1te<(lblrtd infonn~ll.:in 

P•t= U 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stud Area Code 401729 

<015> Study Area Naitrm WALMOT lfILL. 'J'P..L co 

<020> Program Ycilr ::io1' 

<030> Contact N:arna - ft!rson USACshould coritact tv.g11rdlngthls data .Amanda Nolina 

<035> Contact T~l..-phone Number - Numbt!r af person Mentiffed )n_=d=•l:.:•.;;ll:..:ne~<-'0:.:3..:;0> __ ~o_4_4_o_37_s_·3_J_ex_·~-·----------------------­

<039> Contact Emal! Address - Emall Address of P!l"OR Identified J,,,,n_,,d"'at"'•c!ll'-'n•::c.:<ll::;3::D::::.>__:•::•:eo"-li"'"n.:::a,,,"1:".o"'w::;ne.s=-"· neoc:;t'---------------------

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracv of the Data Reported for the Annual Reporting for CAF or U Recipients 
--·~ 

J certify th.at i .;;im ;1n officer of the reporting tarrietj my rcs:pnns:ibilities indude MturJn[the a cw racy of the anntJat reporting rr.quiremip.Uts for \mivers.,,I se"'lce support 
n::dpients; arld, to the bcs-tof my knowredge, the information reported on this fomi and In any attachments is 3ccurate. 

-
Name of Reportll'le: Carrier: WALNIJ't HILL TEL C:O 

-·~~ 

Sign11ture of Au~2_rJze:d Offkit:r: O:Rl' IP!BD ON.LINE Date OG/20/2015 

Printed name of Authori:zed OHlee.r; ocbarah Ncib1es: 
·-·-------

ITT tie or po.sltlon of AuthoITTed Officer: V~ o.f Re.gulatory Jt.t!ab:.G .. 
TefcphQoe number of Authot~Led Offli;;er. 904259002!1 ext::. 

Study Atca Codn ofRaportingCarrier: -i011?.!J Fitlng Due Date for thl:s form: 07/01/2015 

Per.tot.$: wltffully 111aklng hi~ ~tatetneols t:Jt\ this fottn 1:<1n be punished by fin~ or forfoi~re 'inder the C.Ommunicoitions Ad of 1934, 47 U.S.C. §§soi, SO!J(b), orfina or lmprboflma:nt 
under Title 18ofthe Unllod SU.tes Code, 18U.S.C.§1001, 

r age 13 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Are l Cede 

<<rlS> Study A~c o Name 

_<().;.;.;c20>"--'-'Prog.=o~-m__...Yco--.r~~~~~~~-----~~~~~~~'°~·Ot6 ----~~~~-~-~~~~~-~~~~~~~~-
d!Ub Ccn~ct fJame - Person USAC sl'..ouJcl conbct • !t?rdtog tkls d::a{o A!i:aa.Od.a Mcl..in.a 

TO BE COMPkETl?I> BY THE REPORTING CARRIER, If All! AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S SEHl\Lr: 

CertiOcation of Officer lo Authori>e ~n Ay.,ent lo Afc Annual Reports for CAF or U Reclplenlson Boh3f f of R~porting Carner 
·-- - - -

I oer11fy ttll!! (NM •• or Agenq. i& autt1orfzad fo e,ubmlt Ulo Jnfonnatton teported o n bdi&lf of tht r?.portln!J carrier. I 
?.ls:o ttrtify t.ha f.. l 4 rn ~11 ofl'k~r of th~ reportfnfi! carrfer. my respon,,lb!Othi:s IJU<lud" onstui'ng the K(wacy of I.he ntt.nual dofa reporting req:.uir!ments pn:wi"C:!cd to the n.u tnorl'ud 
¥9~ •hd, lr.;t lhe best of my knowledge. th~ ropotU and d i.ta provkft-d fo tht <Wthorfimd ac;enf is titttm)le.. 

..•. , .... 
N~rl\e of Ai.lthodtec' A£a,,1: 

Nam. o! Rtportin~ Ca.trier: ·-
Sl£naturc etl Authorized Offlcer. -··- - - - - O;;te: 

f r111t.ed 11•m• Qf Authcrized Offlur. -
iJltic or~ron of ~thoriz~d Officer. ,.... ___ 
feleQhone 11umber of Authorbed.Oftlc.er: 

Study AN.a Codo t2f ~~b011ln~ C.t-.:!~ fil nc: Owe P:.te 1'>t th!C'form: 

P~son.1 wlllruilv m<ttclne faJ~st:\temtffk <W\ ~r' f-otm tal\ bo Jl\l"tshc;id bv fr~a or forleltvre. undt?t ~e Corr.rnuntu"om •\ct of t93.4, ~1 li.S.C. ~ :kll.,. S03{bl, er f1M er irr..pf1'.SON'l"+tl'lt 
undcf nt!o1S of the lll\hed Stat<.! Code, 18U..S.C. § llJC>l. 

TO 8E (;QMPLtlfD llY lHE AUTHORIZW AGENT: 

Certifi tatlo n of Ag•nt Authnrlted la Ale Ann ual l\<tport:s for CAF o r U l\e<ipit nts o n Betmlr o f Reporting Ca rrier 

t. n agMt for the feJiorting carrlct, u rtl!y th~l I am eu~orh.od l«i 5ubmlt the: an:lt.l)I ft portsfor UflNenal .suvlce $1Jppott. red111ft11lJ c>n bc:hatf o f the r~pcr1i1tt" OJrtl tt; I ftave provJded 
the da t2 reported hcuoln basW .on d :at> providt d by the rl!lportlng ca•rler! and, to tho fxtst of m ylmowkdce .. th« lnfOf'm:.ucm reportod hcreln is 3e<unllte. 

~!!.~~of Autho~11d A,.aot or tmplo\'"ee of A.&~1'1. : 

Pl'ihtt'd 11ame cf Authorh ieJ Afeot o.· En1c ll>V\.-e of Aes:nt 

l!"ele,,.p"'nc=ne'-'n"'u::.:m;:b>;erc.:•::.f ;.;IW:::l::.:hon=">:::d:.:IA.="•nc:t-"o"-r "'Em"'•ol"',o">v"'•••:.;•:o.;f;xA.··•"'o::.~ ______ __ .,. ..... _. _ __ _ ___ ___ ._ ----- --- ----------1 
!!.~~-ru(.(idt:.(tf~41>¢rtlhfYr:t.r: fiflnct O"~~t~fortl'\kfOl'M~ . _ 

[· ·-~~ wJJ(u~ ro:.'l(fng f.,.fl'I! )Uk.;;~;;~~·~1 tl.b forn1 t:;llflh• puni1bed by f lrie ~~=~:;~·;~· ~~:~·~~tnftitll'l~tiorwAct•f1?34, 4"/ U.~·;f ~~·~ .. l(t)~ or lihe urimpm:tinmen;·;~~~t~ftt 
18cfihe. United Stbt et t."ild tt, 1$ U.$.(', § 10()1. 

. .. . ·- .. .............. -.. ·- - .... .. , .... -..• _.,_ - . . ....... . . . ... _ ,. .......... . 
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Attachments 
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LINE 112: PROGRESS REPORT 

REDACTED IN ENTIRETY · 



Carrier Name; 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Service Quality Standards and Consumer Protection Rules Compliance for 
voice and broadband services 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company') complies with the Arkansas 
Public Service Commission's Telecommunications Providers Rules in its entirety and adheres to 
all service quality standards and consumer protection rules. 

Walnut Hill complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F .R. § §64.2001-64.2011 - Customer Proprietary Network .Information ("CPNI") 
FTC 16 C.F.R. §681 .2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirementc; and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program (''t11e Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

TI1e Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure _of 

REDACTED - FOR PUBLIC INSPECTION 



c 

REDACTED - FOR PUBLIC INSPECTION 

accurate information regarding network management practices, performance, and commercial 
terms of broadband internet access services; as a means of providing sufficient information for 
consumers to make informed choices regarding use of such services, and for content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Functionality in Emergency Situations for voice and broadband services 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company") has an Emergency 

Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 

and systematic restoration of service after Joss of service due to an emergency. The BOP is 

administered and maintained by a member of senior management of the parent company, 

Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made ou a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan. 

The Plan established an Emergency Committee made up of senior management and key 

company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 

generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

TI1e Company's standby generators and battery back-up support both voice and broadband 
network equipment should an emergency situation occur. 

REDACTED - FOR PUBLIC INSPECTION 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Line 1210: Tenns and Conditions for Lifeline Program Customers 

Walnut Hill Telephone Company ("Walnut HiU" or "the Company") complies with the FCC 
CFR 47 §§54.4, Universal Service Support for Low-Income Customers. The Company has 
developed a Llfeline Program Policy & Procedures Manual, which incorporates the federal Low­
Income Program requirements. Lifeline is a non-transferable retail service offering for which 
q_ua]ifying low-income consumers receive a $9.25 federal discount on flat rated basic local 
telephone service, whether it is purchased on a stand-alone basis or as part of a bundled service 
that includes voice and data services and optional calling features. Lifeline customers are 
charged a separate charge for toll calls, but are provided Toll Blocking free of charge if they 
elect to subscribe to the service. The Lifeline supported se!'Viccs are as shown below: 

······-· ---~· 

Walnut Hill 
~~--,. ··- -·-·-

Residence Access Line 16.00 
Federal SLC 6.50 
Total Monthly Rate 22.50 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Suppmt (9.25) FCC 497: Lifeline Worl!slreel 

Total Lifeline Service Monthly Rate (9.25) - .. 
-~ 

Net Monthly Local Service for Lifeline Customer 13.ZS 
'" ··-

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA TariffNo. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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Carrier Name: 
Carrier SPIN: 
Canier SAC: 
Operating State: 

Line 3010; 
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Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Milestone Certification 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company"), pursuant to, and in 
accordance with, F.C.C. 47 C.F.R § 54.202(a) and§ 54.313(f)(l)(i), hereby submits this letter of 
certification that the Company is taking reasonable steps to provide upon reasonable request 
broadband service at actual speeds of at least 4Mbps downstrcam/lMbsp upstream, with latency 
suitable for real-time applications, including Voice over Internet Protocol, and usage capacity 
that is reasonably comparable to comparable offerings in urban areas, and that requests for such 
service are met within a reasonable amount of time. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3012: 
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Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Data on Community Anchor Institutions 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company''), pursuant to, and in 
accordance with, F.C.C. 47 C.F.R § 54.3 J 3(f)(l)(ii), hereby submits the number, names, and 
addresses of community anchor institutions to which the Company newly began providing access 
to broadband service in the preceding calendar year. 

1. Walnut Hill Telephone Company does not have any newly served community anchor 
institutions to submit because all community anchor institutions are already being served. 
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